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Introduction 
 
This document is designed to assist you in properly installing Moldplus Server 
Version 3.10 on your Mastercam Network system.  You will find step-by-step 
instructions to guide you through the proper installation and configuration of 
Moldplus Server. 
 
The installation program for Moldplus Server is designed to install the required 
files for Moldplus Server to function smoothly along with the Mastercam Server 
version.  It performs several checks to ensure that Mastercam Nethasp files are 
properly installed on your system.  It will display this document and warn the 
user if it finds that certain conditions are not met.  The conditions and 
procedure for proper network install are outlined here. 
 
It is highly recommended that you READ THIS DOCUMENT before proceeding 
with the installation.  If your answers are not found here, then you can email us at 
support@moldplus.com with your questions. 
 
Moldplus Server is designed to work along with the NetHASP License Manager for 
the Mastercam NETHASP SIM.  The Moldplus Server executable enables users to 
use Moldplus in a network environment.  The number of licenses you purchase for 
Moldplus also limit the number of licenses you can run at any given time.  The 
license information is stored in the MOLDSERV.INI file.  This file contains 
information related to the Server’s IP address and other information related to the 
proper functionality of Moldplus Server.  This moldserv.ini file is generated 
automatically when the provided code file generated by Moldplus SA is selected 
and updated OR if it is configured manually by the user with the provided codes. 
 
The concept behind using Moldplus products in a network environment is to 
enable multiple users to use the relevant Moldplus product from different work-
stations, using only one software protection module from a station that is called the 
Moldplus Server. 
 
This installation should be performed on the system that has the Nethasp 
SIM and the License Manager installed. 
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Products supported by Moldplus Server V3.10 
 

The following products are supported to run under the Moldplus Server license. 
 
Mastercam 9.1 Products 
Moldplus 9.2 with Maintenance* 
Moldplus 9.2 Electrode with Maintenance* (will need the Moldplus 9.2 code also to 
function) 
Suprtrim 9.2 with Maintenance* 
CATIA V4 Read with old and new codes 
CATIA V4 Write with old and new codes 
CATIA V4 Solids with old and new codes 
CATIA V5 Read with Maintenance* 
CATIA V5 Solids with Maintenance* 
CATIA V5 FD&T with Maintenance* 
Moldplus 9.2.035 
Moldplus 9.2.035 Electrode (will need the Moldplus 9.2 code also to function) 
Moldplus 9.0 
Moldplus 9.0 Electrode (will need the Moldplus 9 code also to function) 
ProDrill 1.2 and 2.0 

 
Mastercam X Products 
Moldplus 9.2 with Maintenance* 
Moldplus 9.2 Electrode with Maintenance* (will need the Moldplus 9.2 code also to 
function) 
Suprtrim 9.2 with Maintenance* 
CATIA V5 Read with Maintenance* 
CATIA V5 Solids with Maintenance* 
CATIA V5 FD&T with Maintenance* 
CATIA V4 Read with new codes 
CATIA V4 Write with new codes 
CATIA V4 Solids with new codes 
ProDrill 2.0 Maintenance* 

 
* - Moldplus Maintenance dates are independent of the Mastercam maintenance 
policy and dates. The dates displayed in the Moldplus Server manager will indicate 
when the Moldplus maintenance will expire. 
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What’s new in Version 3.10 
 
This version supports Moldplus Maintenance codes. The codes are generated as 
group codes for the licenses purchased on the Moldplus Server. Editing or 
removing any code that is part of a group will invalidate all the licenses! The 
maintenance codes will replace any previously generated codes for products that 
are relevant. Temporary codes will function independently of purchased licenses. 
 
Easier Moldplus Server license configuration in the form of a code file that requires 
little or NO user editing of the moldserv.ini file.  
 
Moldplus Server can be installed as a Windows Service on: 
Windows XP Operating Systems, 
Windows 2000 SP4 
Windows 2000 Server 
Windows Server 2003 and 
Windows NT SP6 (least recommended operating system) 
 
Nethasp License Manager needs to be installed as a Windows Service for 
Moldplus Server to also be launched as a Windows Service. 
  
If there is more than 1 IP address on the server, the user can define which IP to 
assign to Moldplus Server. 
 
There is a new Moldplus Server Manager interface that displays more user 
information data such as the number of licenses available. Also an  
button for easier editing of the moldserv.ini file. The Moldplus Maintenance 
expiration date is also displayed next to the number of licenses available for those 
products that support Moldplus Maintenance. 
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Tooltips are also available for most or all of the buttons in the Moldplus Server 
Manager. This will assist the user in configuring or understanding the different 
options of Moldplus Server. Passing the cursor over any of the buttons will display 
the appropriate tooltip. 
 

 
 
(Tooltip displayed when cursor is placed on top of the Update Code File button). 
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The temporary license expiration date will display in the same location as the 
Maintenance date expiration with the prefix TM in front of the product name. In 
the example below, temporary licenses are available for 20 licenses of all products 
with expiration date of May 31, 2006. 
 

 
 
(Temporary licenses for clients to test our products are provided for a maximum of 
30 days). 
 
 
The Moldplus 9.2.058 version and above, CATIA V4/V5 combined translator and 
ProDrill will automatically search for the IP address and port number of the 
Moldplus Server and do not require manual configuration (except in cases where it 
needs to access the Server through Firewall software or Antivirus software – 
manual intervention will be required). 
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Customer Requirements: 
 
1. Mastercam NetHasp SIM must be connected to the Mastercam NetHasp 

Server system. If you have performed the Mastercam Nethasp License 
Manager Installation, most of the preliminary setup requirements are already 
addressed. 

 
2. If you haven’t installed the Mastercam NetHasp license software, PLEASE 

perform the Mastercam Nethasp Server installation from the MASTERCAM 
INSTALLATION CD. (Installation version provided with Mastercam 9.1 was 
NetHasp License Manager 8.09. Installation provided with Mastercam X MR1-
SP2 is NetHasp License Manager 8.31) 

 
3. You have downloaded the latest installation version of Moldplus Server (will 

display the version number in the Welcome screen of the Moldplus Server 
installation – current version 3.10). 

 
4. Ensure that the latest HASP driver is installed on the Server system (current 

version is 4.99 available from the Aladdin website and also provided with this 
install under the C:\NetHaspServer folder – HDD32.EXE file). This can affect 
the proper functionality of the product on certain operating systems. 

 
5. The only network protocol accepted here is TCP/IP.  Please ensure that 

TCP/IP network protocol is installed and active on your Windows system. 
 

6. Please make sure you are logged on as Administrator or with administrative 
privileges, before performing the installation. 

 
7. The installation MUST BE PERFORMED WHERE THE Mastercam NETHASP 

License Manager is installed and the Mastercam NetHasp SIM located on the 
same system. 

 
8. Mastercam Nethasp License Manager can be installed as a Windows Service 

or regular Windows launch. You will be prompted by the NetHasp License 
Manager installation if you wish to install as a Service or Application. Choose 
the appropriate method. This will also affect the Moldplus Server installation. 

 
9. The maximum number of simultaneous users allowed with Moldplus License 

Manager is limited to 100. 
 

10. If any Windows Firewall or other System Security applications are active, you 
will need to ensure that the installed applications are included in the Exceptions 
List to give access to the Network. 

 
11. Moldplus Server will NOT FUNCTION WITH a regular HASP SIM! 

 

 

 Moldplus Server 3.10 User Guide 7



Before Installation 
 
Please perform the following checks before proceeding with the installation: 
 

1. Mastercam Nethasp SIM is connected to the Server system. 
 
2. Latest HASP driver version 4.99 is installed on the system. This can affect the 

Moldplus Server functionality on Windows XP and 2003 Server systems. This 
can also be installed from the C:\NetHaspServer folder after this install is 
performed by running HDD32.EXE. 

 
3. Make sure the Nethasp License Manager is installed on the system that you 

are attempting to install Moldplus Server on.  To verify that the Nethasp 
License Manager is installed on your system, you will notice an icon on the 
bottom right  for NetHasp License Manager Version 8.09 and  
for NetHasp License Manager 8.31. Also ensure that Mastercam is functional 
in the Network environment. 

 
4. The following folder C:\NetHaspServer exists on your system if you performed 

the NetHasp License Manager installation with Mastercam Version 9.1.  The 
installation performs a check to see if the directory was installed on your C 
drive. If not, it will create the folder and create the \Moldplus_Server folder as 
a sub-folder. Note that the folder name CANNOT have any spaces in it. This is 
a requirement for Moldplus Server to run as a Windows Service. 

 
5. Logged in with administrator privileges (in case of Windows NT, XP or 

Windows 2000 systems) and/or the network administrator is present during 
this installation to verify the steps mentioned above.  It is best to have the 
same person who performed the NetHasp License Manager installation to 
perform this installation. 

 
6. Make sure you have the Moldplus server license code file provided by your 

reseller OR a previously configured MOLDSERV.INI file available (You can 
configure this after the product installation) 

 
7. In order to install Moldplus Server as a Windows Service, please ensure that 

the Nethasp License Manager is also installed as a Windows Service 
(selected and configured during HASP License Manager Install as “Service 
[nhserevice.exe]”. Ensure that the NHSRVICE is also included in the 
Exceptions List of the Windows Firewall if a Firewall is active. 

 
8. When all the above steps have been performed, you will have a SMOOTH 

installation of Moldplus Server. 
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Installation Process 
 
The Moldplus Server installation runs as follows: 
 

 
 

1. Launches the installation and presents the welcome screen as shown 
above. 

 
2. Performs a check to see if the system is Windows NT, 2000, XP or 2003 

Server.  If it is one of these operating systems, issues a warning to have 
administrator privileges before proceeding. 

 

 
 

3. The install next checks to see if Mastercam is installed on the system. If the 
CNC Software, Inc. registry key is not found, it will create a new key in the 
registry and set the SIM Type to “N” for NetHasp and the NetHASP mode 
to “Local”. This will register the SIM on the system and allow for smooth 
functionality of Moldplus Server. 

 
 In case the registry entry is not found, the following dialog is displayed: 
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If Mastercam installation is found, the above dialog is not displayed and the install 
carries on. 

 
4. The installation checks to see if the NetHasp License Manager is installed 

on the system (checks to see the Program Files\Aladdin\HASL LM folder 
exists). If the information doesn’t exist, it warns the User with the following 
message and continues with the installation. 

 

 
 

5. Next, the installation checks to see if the NetHasp License Manager is 
installed as a Service on the system (checks the Windows Registry to see 
if it exists in the Windows Services). If the information doesn’t exist in the 
Windows registry, it displays the following message to the user and 
continues. 
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6. Displays the Moldplus License Agreement.  Click on Yes, after reading the 

License agreement to continue. 
 

 
 

7. Verifies the existence of C:\NetHaspServer folder. Moldplus server files will 
be installed under a sub-folder called \Moldplus_Server.  If the folder is 
found, the install will issue a message that the folder was found and 
proceed with copying the relevant files into the folder. If it is not found, it 
will still create the C:\NetHaspServer\Moldplus_Server folder without giving 
the user a choice to change it. 

 
8. You are presented with this confirmation screen. 

 

 
 

 
The files will be copied to the respective folder. The LMSETUP.EXE, HDD32.EXE 
and the NHASPX.EXE will be installed to the C:\NetHaspServer folder. The 
Moldplus Server files will be installed to a sub-directory as stated above. 
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Once the files are copied successfully, you will get an install complete successfully 
message. 
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Once this screen is displayed, this document in PDF format will be automatically 
launched and presented to the user. 
 

 
 

9. The install will (1) create a Program Files group with the Moldplus 
Server executable and the Moldplus Server document and (2) place a 
Shortcut icon on your Desktop. 
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After installation 
 
Once the installation is completed successfully and you have configured and installed 
the NetHasp License Manager (if not already installed), you can perform the following 
operations to ensure that Moldplus Server is up and running. 
 

1. Launch the Moldplus Server 3.10 Manager from the icon created on your 
desktop. The following dialog is presented (your NetHasp SIM number will be 
displayed in the “Serial number” field). If a warning is presented, then you will 
need to take the necessary measures to check and ensure that the SIM is 
properly identified. 

 

 
 
2.  To register the provided license, drag and drop the provided Moldplus 

license file provided to you by your reseller to the  field OR click 
on the  button to select the license file from the location it is stored 
at. The result of doing this with the sample code will be as follows: 
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3. Click on  to register the licenses. If the registration is successful, 

the following message is first displayed: 
 

 
 
4. The following should be the result of the licenses being SUCCESSFULLY 

registered. The licenses displayed will depend on what you purchased 
from Moldplus SA! In this sample case, 10 licenses of all our products are 
displayed. 
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5. To activate the licenses, we need to launch the Moldplus Server. Click on 

 to start Moldplus Server. The following should be the display 
when the licenses are activated. 
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6. If you wish to set the Moldplus Server to launch as a Windows Service, 
click on  button from the same dialog. The following message is 
displayed: 

 

 
 
The next time you reboot your system, the Moldplus Server will be automatically 
launched. 
 
You can also launch the Service manually by visiting Control Panel, 
Administrative Tools, Services, double clicking on moldserv Service to enter 
the properties and clicking on Start to launch the Service. Verify the Moldplus 
Windows Service configuration section of this document. By setting and launching 
it as a Service in this manner, you will not need to reboot the system to launch it 
as a Windows Service. 

 
 

7. ONCE MOLDPLUS SERVER IS RUNNING and the licenses are displayed as 
shown in the previous image in the Moldplus Server Manager dialog, you can 
launch versions of Moldplus products from Client stations.  If Moldplus 
products were not installed on the client stations, you can perform the regular 
product installation on those systems before proceeding. 
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Un-installation 
 
 To uninstall Moldplus Server, launch the Moldplus Server installation program 
and it will automatically detect that a version exists on the system and perform a 
FULL UN-INSTALLATION.  The Moldserv.ini file that contains the license information 
will NOT be removed by the installation. 
 
 

 
 
This will be the message displayed while performing the un-installation. 
 

 
 
NOTE:  If you are moving the installation to another system that will serve as your 
Mastercam/Moldplus Server, you can copy the moldserv.ini file to that system (if it 
was configured with the new Moldplus codes) after performing the Moldplus Server 
installation. 
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Network Information 
 
NOTE: The Moldplus license information will NOT be displayed when you run 
the NHASP9.EXE or NHASPX.EXE. The Moldplus Server is independent of the 
Mastercam SIM dialog information! 
 
The following information will be presented only when you launch the Moldserv.exe 
from the Desktop or Programs folder. 
 
The following details will explain all the options of the Moldplus Server dialog. 

1.1 Moldplus Server Manager 
 

 
 
Serial Number: 
 The Mastercam Nethasp SIM number is displayed as the Serial Number. If a 

serial number of 0 is displayed, refer to the SIM not found section of this 
document to ensure that Moldplus Server can access the Mastercam SIM. 

 
IP# to use: 
 The Moldplus Server functions properly by the use of an IP address (pre-

assigned or user-configured). If there is more than 1 IP address on the 
system, you will be allowed to choose the relevant IP address to use with 
Moldplus Server. The IP address is the same as the one used by the Nethasp 
License Manager. 

 
Port: 
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The communication of the license is effected by the UDP ports, which are 
defined by default for each machine (server:897). You can modify the UDP 
ports if there are conflicts with another application. 

 
Update Code File 
 Allows you to select or drag and drop the Moldplus Server license code file to 

register the licenses. This file is provided by your Mastercam reseller to 
configure all your Moldplus product licenses. 

 
Load Update 
 If the license file was selected through the Update Code File button, then 

clicking on  will load the licenses and create/update the 
moldserv.ini file in the \Moldplus_Server folder. 

 
Message displayed if licenses are successfully registered: 

 
 
Message displayed if licenses are removed from the INI file: This would 
indicate that old licenses were removed and new licenses were added. 

 
 
If the license information is read in properly, the Access Rights display will list 
the number of available licenses after displaying the message if it successfully 
registers the licenses or removes the licenses. 

 
Licenses registered are displayed as follows. Once the Launch Server is 
clicked on, the licenses are activated and ready for use. 
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Toggle Display 
 This button will display the number of Moldplus licenses available or that are 

active at any given time on the system. This allows you to see how many 
licenses are free to launch, etc. This display will be automatic when the 
Moldplus Server Manager is launched. 

 
In this example, 1 license of Moldplus is active on the system. The following 
will be default display once the licenses are active for use. 

 

 
 
Active/Avail/M.Date/Product Name 
 
 Active 
 The number of licenses of a particular product that are actively being 

used by a client at any given time. 
 
 Avail 
 The total number of available licenses registered based on the product.  
 
 M.Date (Maintenance Date) 
 The maintenance expiry date for any given product. As long as the 

maintenance date has not expired, the client can always use the latest 
releases and versions provided by Moldplus SA. If the date has expired, 
only functionality prior to the Maintenance expiry date will be active. 
Any Moldplus temporary licenses are also displayed in the same field. If 
a date of 0 (null) is presented, it means these products do not have a 
Maintenance date. Most older products from Moldplus will have a date 
of 0. The date is displayed as DD-MM-YY (Date-Month-Year) 
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 Product Name 
 The name of any Moldplus or other 3rd party product that is licensed 

and controlled using the Moldplus Server. 
 
Edit Config 
 This button allows you to edit the Moldplus Server configuration file. It will 
launch the moldserv.ini in the Windows Notepad editor. You can manually configure 
the codes if needed. 
 
Set as Service 
 This button will configure Moldplus Server to launch as a Windows Service. If 

the Nethasp License Manager is launched as a service, this will also function 
as a Windows Service. By setting Moldplus as a Service, you will not need to 
login to the system to activate Moldplus Server. 

 
When you click on Set as Service for the first time, the following message will be 
displayed: 
 

 
 
The Moldplus Server Manager dialog is not displayed when you start the system. 
When you click on the shortcut to launch Moldplus Server, then the Server Manager 
dialog is displayed. 
 
If you wish to verify if Moldplus Server has been registered as a Windows Service, 
you can visit the Windows Control Panel, Administrative tools, Services. You will 
notice a new service listed there called “moldserv”. The HASP Loader is also 
highlighted here to ensure that it is also running as a Service. If it does not show the 
Status as Started, the next time you reboot the system, it should display as Started. 
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If you double click on moldserv, the following information is displayed. 
 

 
 
Remove Service 
 This will remove Moldplus Server functionality as a Windows Service. There 
will not be any information displayed here. The next time you reboot the system, 
moldserv will no longer be active as a Windows Service. You will need to do this if 
you are moving the Moldplus Server to another system, etc. 
 
Run Test 
 This allows you to test Moldplus Server licenses from within the Server 

Manager dialog. This will simulate a port and let you know if it functions or not. 
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Clicking on Run Test will present the dialog. 
 
The Server IP, the Server Port and the Nethasp SIM information are presented in the 
dialogs. The Client Port number is set to 777 to simulate a client. 
 
If the information is all correct, when you check any of the available licenses (in this 
case, a license of Moldplus) – “Yes!” will be displayed with a brief flash: 
 

 
 
 
If any of the information is not correct, then the following will be displayed – “No!” as 
a flash (the NetHasp SIM number is wrong here): 
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NOTE: The above test could help to determine if the UDP port for the Server is good 
to be used. This test is otherwise not really essential. 
 
Closing the Test Dialog will return you to the main Moldplus Server Manager dialog. 
 
Launch Server 
 This button launches the Moldplus Server and allows for immediate use of the 
product. Upon installation of the software, if you clicked on “Set as Service” and do 
not wish to reboot the system immediately but still wish to launch the Moldplus 
Server, click on this button. You will be allowed to use the Moldplus licenses 
immediately. 
 
Stop Server 
This will stop the Moldplus Server. You will get a message on the dialog as “Moldserv 
not active” after clicking on this button. You MUST stop the server if you plan on 
changing any parameters such as IP, UDP port or editing the codes or updating 
with new codes. 
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Hide Server 
If you do not want the small license dialog to display, you can hide this. As default, 
this is left active. 
 
OK 
 This button will close the Moldplus Server Manager dialog. Note that this 
dialog does not need to stay active always. 
 

The Moldplus Server when launched will automatically update the new IP 
address and Port number if they were changed/detected the first time.  As long as the 
license information is correct, the rest are automatic. This information will then be 
displayed on the Moldplus Server Window. 
 

1.2 Moldplus Client Configuration 
 
Products that run under Moldplus Server are configured in different ways. The 

common requirements for all of them however are the Server IP address and Server 
port number. The Server IP address is the IP address displayed on the Moldplus 
Server Manager. The following are the processes to configure the different Moldplus 
products. 

 
Moldplus Software 

 
The latest versions of Moldplus will automatically detect the Moldplus Server 

and configure the IP and Port number. Otherwise, the Moldplus client systems can be 
configured manually with the Server IP and port number (default 897) by editing the 
MOLDCFG.TXT file found in the root \MCAMX or \MCAM9 folder. In cases of 
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configuring under Windows XP through firewalls, it is best to add the Server 
Computer name to the list to ensure that the Moldplus Server is found. The following 
is an example listing of the MOLDCFG.TXT file: 

 

 
 
The items highlighted above store the information needed to access the Moldplus 

Server. Ensure that the values entered for IP address and Server Port match that of 
the Moldplus Server. 

 
Once the data is stored in the moldcfg.txt file, you will be able to use Moldplus to 
the maximum licenses allowed. 
 
NOTE: If this file does not exist on the system, create the MOLDCFG.TXT file in 
the Mastercam root folder and add the last 3 lines as the contents of the file. That 
will ensure that the Moldplus Server is identified. 
 
 

CATIA V4 Read/Write and V5 Read Software 
 
CATREAD5 will allow you to configure the NetHasp licenses from the Settings 
option. From the following dialog, clicking on the Hasp/Nethasp tab, you will be 
able to automatically identify the Moldplus Server and configure the Moldplus 
Server IP address or edit them. 
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From the above dialog, clicking on AutoConf will identify the Moldplus Server and 
port automatically over the network. 
 
If this fails, you can click on Edit and enter the Moldplus Server IP address 
manually. 
 

 
 
Once the IP address is configured properly, you will notice the products validated. 
The above information is stored in the cfg_catrw.txt file under the root \MCAMX 
or \MCAM9 folder. 
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ProDrill Software 
 
ProDrill is also designed to find the Moldplus Server IP and port automatically. 
Upon launching the first time with ProDrill V2.0, if it does not find the Moldplus 
Server automatically it will prompt you for the IP address with the following dialog: 
 

 
 
Once you enter the correct IP address, the data will be stored in the prodrill.ini 
file under the \CHOOKS folder. This dialog can also be accessed from the ProDrill 
menu by clicking on the Parameters button and clicking on License Rights. 
 
ProDrill V1.x will display the dialog to edit the IP address only. The information will 
still be stored in the prodrill.ini file. 
 
Once the codes are configured, you will be able to use the licenses up to the 
maximum allowed on the Moldplus Server. 
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1.3 Configuration of the floating licenses 
 
1.3.1 Automatic Method 
 
To register the provided license, drag and drop the provided Moldplus license file 
provided to you by your reseller to the  field OR click on the 

 button to select the license file from the location it is stored at. The 
result of doing this with the sample code file will be as follows: 

 

 
 
Click on  to register the licenses. The following should be the result 
of the licenses being SUCCESSFULLY registered. 
 

 
 
 The licenses displayed will depend on what you purchased from Moldplus 
SA! In this sample case, 10 licenses of all our products are displayed. 
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To activate the licenses, we need to launch the Moldplus Server. Click on 

 to start Moldplus Server. The display should switch to the following 
when the Server is functional. 

 

 
 
You are now ready to use the Moldplus products on the Workstations. 
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1.3.2 Manual Method 
 
Moldplus SA will email codes in a file format for all current and future versions of 
Moldplus products. 
 
IF you were emailed codes or have older codes, please contact us to get the 
codes emailed to you or your reseller in a file format. 
 
The file format will list the codes as follows for sample NetHASP SIM 123456 with 
10 licenses of all products with maintenance expiry date of May 31, 2006: 
 
 
================================================================================ 
Date: 19:04 02/02/2006 
 
    Key #           Application     Seats  Date    Code 
-------------------------------------------------------------------------------- 
      123456 Moldplus_Maintenance        10  31/05/06    123456 1 10 M 60531 60202 54321 1 9 123456789 
      123456 Mold_Electrode_Maint        10  31/05/06    123456 3 10 M 60531 60202 54321 2 9 987654321 
      123456 Suprtrim_Maint        10  31/05/06    123456 4 10 M 60531 60202 54321 3 9 123456789 
      123456 Cat5_Read        10  31/05/06    123456 11 10 M 60531 60202 54321 4 9 987654321 
      123456 Cat5_Solid        10  31/05/06    123456 12 10 M 60531 60202 54321 5 9 123456789 
      123456 Cat4_Read        10  31/05/06    123456 13 10 M 60531 60202 54321 6 9 987654321 
      123456 Cat4_Write        10  31/05/06    123456 14 10 M 60531 60202 54321 7 9 592806001 
      123456 Cat4_Solid        10  31/05/06    123456 15 10 M 60531 60202 54321 8 9 123456789 
      123456 Prodrill_Maintenance        10  31/05/06    123456 100 10 M 60531 60202 54321 9 9 987654321 
  
 
You will need to configure the MOLDSERV.INI files with the codes given above. 
(This can be done by launching the Moldplus Server dialog and clicking on Edit 
Config). The information relevant to the INI file starts with the blue highlighted 
data. 
 
Note: The validation codes listed below are not the same for the old non-
maintenance codes provided with Moldplus version 9.2 or earlier. Note that any 
codes with maintenance are “grouped codes”. Deleting or not using any of the 
provided group codes will result in all the codes becoming void! 
 
The validation codes for the floating licenses will/should be written in the file 
MOLDSERV.INI under the class [moldplus] in the following manner: 
 

                       1     2   3  4      5           6          7     8  9        10 
Acc1=123456 1 10 M 60531 60202 54321 1 9 123456789 
Acc2=123456 3 10 M 60531 60202 54321 2 9 987654321 
….. 
 
 
Each line corresponds to 10 delimited numbers (displayed above as blue 
numbers): 
 
To describe line 1 which is Acc1: The values are displayed in parenthesis. 
 

1. (123456) The Mastercam NetHASP SIM number 

 Moldplus Server 3.10 User Guide 32



 
2. (1) The product level of Moldplus  

a. 1 – Moldplus 
b. 3 – Moldplus Electrode 
c. 4 – Suprtrim 
d. 11 – CATIA V5 Read 
e. 12 – CATIA V5 Solids 
f. 13 – CATIA V4 Read 
g. 14 – CATIA V4 Write 
h. 15 – CATIA V4 Solids 
i. 100 - ProDrill 

 
3. (10) The maximum users allowed for the level of Moldplus. 
 
4. (M) Indicates if it is a maintenance or TM for TEMP code 
 
5. (60531) Indicates maintenance expiry date in YMMDD 
 
6. (60202) Indicates the date that the code was generated as YMMDD 
 
7. (54321) Indicates first code 
 
8. (1) Indicates the sequential order of items in the group code 
 
9. (9) Indicates the total number of products in the group. This number will be 

the same for all the products in the group. 
 

10. (123456789) The second access code. 
 

When multiple lines concern the identical Moldplus level, the number of users will 
be additive only if the access codes are identical. 
 
Attention! Each code line starts with a prefix of Acc1, Acc2 ……and with the 
maximum of Acc30. These access codes must be filled in chronological order 
without empty spaces and mis-numbering!  If you do not number them correctly, 
you will get Moldplus Server launch error messages!. 
 
Attention! Also note that ALL the NETHASP SIM# should be identical. ONLY 
YOUR NETHASP SIM# should be listed under Acc1=, Acc2=, etc. 
 
IF YOUR SIM IS 123456, CODES SHOULD NOT BE: 
 
Acc1=123456 1 10 M 60531 60202 54321 1 9 123456789 
Acc2=123456 3 10 M 60531 60202 54321 2 9 987654321 
Acc3=123456 4 10 M 60531 60202 54321 3 9 123456789 
Acc4=456789 11 10 M 60531 60202 54321 4 9 987654321 
Acc5=456789 12 10 M 60531 60202 54321 5 9 123456789 
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Correct configuration should be: 
 
Acc1=123456 1 10 M 60531 60202 54321 1 9 123456789 
Acc2=123456 3 10 M 60531 60202 54321 2 9 987654321 
Acc3=123456 4 10 M 60531 60202 54321 3 9 123456789 
Acc4=123456 11 10 M 60531 60202 54321 4 9 987654321 
Acc5=123456 12 10 M 60531 60202 54321 5 9 123456789 
 
Notice that all the SIM numbers above are that of YOUR NETHASP SIM! 
 
To configure the example licenses in the moldserv.ini file, launch the Editor by 
clicking on Edit Config from the Moldplus Server dialog, copy the blue highlighted 
information into the appropriate locations.  The result of the Moldserv.ini file should 
be the following: 
 
 
Codes sent to you via email or from your reseller: 
 
      123456 Moldplus_Maintenance        10  31/05/06    123456 1 10 M 60531 60202 54321 1 9 123456789 
      123456 Mold_Electrode_Maint        10  31/05/06    123456 3 10 M 60531 60202 54321 2 9 987654321 
      123456 Suprtrim_Maint        10  31/05/06    123456 4 10 M 60531 60202 54321 3 9 123456789 
      123456 Cat5_Read        10  31/05/06    123456 11 10 M 60531 60202 54321 4 9 987654321 
      123456 Cat5_Solid        10  31/05/06    123456 12 10 M 60531 60202 54321 5 9 123456789 
      123456 Cat4_Read        10  31/05/06    123456 13 10 M 60531 60202 54321 6 9 987654321 
      123456 Cat4_Write        10  31/05/06    123456 14 10 M 60531 60202 54321 7 9 592806001 
      123456 Cat4_Solid        10  31/05/06    123456 15 10 M 60531 60202 54321 8 9 123456789 
      123456 Prodrill_Maintenance        10  31/05/06    123456 100 10 M 60531 60202 54321 9 9 987654321 
 
Edited and configured MOLDSERV.INI file for SIM 123456. The codes are 
highlighted in BOLD letters below 
 
--------------------------------------------------------------------------------------- 
 
 [Config] 
Init=OK 
[Manager] 
App1=1 Moldplus 
App2=2 Moldplus Electrode 
App3=3 Moldplus Electrode 91 
App4=4 Supertrim 
App5=8 Cat4Read 
App6=9 Cat4Write 
App7=10 Cat4RW_Solid 
App8=11 CAT5Read 
App9=12 CAT5Read_Solid 
App10=13 Cat4_Read_M 
Version=V3.10 
CodeRep=C:\Nxxx_10_licenses_Maint_May_31_06.txt 
ServStepStart=run 
Waited=4.703 
StartStatus=OK 
App11=14 Cat4_Write_M 
App12=15 Cat4_Solid_M 
App13=16 Catia_FD&T 
App14=100 ProDrill 
[Moldplus] 
ServerSim=123456 
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LocalSim=1 
SimType=0 
ServerIP=192.123.0.123 
LastCodeUpdateTime=2006 2 2 
 
ServIp=192.123.0.123 
ServerPort=897 
ClientPort=778 
Manager_Where=25.3125 103.625 24.375 46.75 
ServHidden=1 
Acc1=123456 1 10 M 60531 60202 54321 1 9 123456789 
Acc2=123456 3 10 M 60531 60202 54321 2 9 987654321 
Acc3=123456 4 10 M 60531 60202 54321 3 9 123456789 
Acc4=123456 11 10 M 60531 60202 54321 4 9 987654321 
Acc5=123456 12 10 M 60531 60202 54321 5 9 123456789 
Acc6=123456 13 10 M 60531 60202 54321 6 9 987654321 
Acc7=123456 14 10 M 60531 60202 54321 7 9 592806001 
Acc8=123456 15 10 M 60531 60202 54321 8 9 123456789 
Acc9=123456 100 10 M 60531 60202 54321 9 9 987654321 
 
[ClientTest] 
ServerIP=192.123.0.123 
ServerPort=897 
ClientPort=778 
ServerSim=123456 
Client_Where=25.6866 87.655 27.5625 28.5 
 
--------------------------------------------------------------------------------------- 
 
 
NOTE: It is wise to backup the file after proper installation and configuration. 
 
You can use the new maintenance codes with the older Moldplus Server codes 
also if you have not updated all your products. 
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1.4 Operation 
 
1.4.1 As Windows Service 
 
If you wish to set the Moldplus Server to launch as a Windows Service, click 
on  button from the same dialog. The following message is displayed: 
 

 
 
The next time you reboot your system, the Moldplus Server will be automatically 
launched. 
 
Launching without rebooting the system: 
If you do it in this manner, MAKE SURE YOU CLICK ON STOP SERVER first 
from the Moldplus Server dialog. If Moldplus Server is already running, and you 
attempt to launch it as a Service, you will encounter problems! Close the Moldplus 
Server Manager dialog before proceeding. 
 
You can also launch the Service without rebooting by visiting Windows Control 
Panel, Administrative Tools, Services, selecting moldserv option, double 
clicking to display the properties and clicking on Start to launch the Service. 
 
To verify that it has successfully launched as a Windows Service (with or without 
reboot), opening the Moldplus Server Manager dialog should automatically 
display the active licenses dialog. 
 

Successful Service Launch 
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Failed Service Launch (Moldserv not active is displayed) 

 
 
 
If it fails to launch properly, you may need to configure a specific login account to 
launch it. 
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1.4.2 With Windows Startup (non-Service mode) 
 
To launch Moldplus Server when you log on to the system automatically, copy the 
Moldserv.exe shortcut installed on the Desktop to the Start, Programs, Startup 
folder. 
 
Change the shortcut properties and add the following argument “user=2” to get the 
following result: 
C:\...\moldserv.exe user=2 
 
The next time you restart and logon to the system, Moldplus Server is 
automatically launched. 
 
 
1.4.3 Moldplus Licenses Operation 
 
Normally, when the number of Moldplus users arrives at the maximum number 
permitted by the license all new requests to use Moldplus will be refused until one 
person stops using Moldplus.  
 
Each time a Moldplus license is open on one machine it is counted as another 
floating license being used. 
 
Upon correctly leaving a Moldplus Level, a license for this level is immediately and 
automatically released. 
 
If the user is required to leave Moldplus due to a fatal error the license will 
be released after a maximum of 60 seconds. 
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Trouble-shooting 
The following section refers to the installation issues and how to verify the proper 
settings and configuration. 
 

2.1 NetHasp License Manager not installed 
 
Problem: 

 
 

If you got this message during the Moldplus Server installation, then you have not 
performed the NetHasp License Manager Installation. 
 

Solution: 
Run the LMSETUP.EXE file, found in the C:\NetHaspServer folder.  This will 

launch the NetHasp License Manager installation, install the necessary files and 
and configure the NetHasp License Manager to run on your system. 

 
To set it as a Service, ensure that you select the following option while 

performing this installation: 

 
 
This is critical to launch the Moldplus Server.  If this is not running on your 

system, Moldplus Server will not launch. 
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2.2  Moldplus Server launch issues 
 
2.2.1  Nethasp SIM number not displayed 
 
Ensure that the NetHASP SIM is connected to the computer and the NetHasp 
License Manager is running. If the NetHasp Manager is not running, launch it first.  
Normally, the License Manager will launch upon startup, before the Moldplus 
Server, if it is running, you will see a minimized icon on the right hand side of the 
toolbar, close to your time display as follows:  or  
 
WARNING: Configuring the Moldplus Server should NOT BE PERFORMED 
USING A REMOTE CONNECTION. It should be configured directly on the system 
that is being installed on. 
 
 
Problem: 
If the SIM is not identified, the following message will be displayed with a list of 
possible solutions. This is the main error displayed for any of the described 
problems below: 
 

 
 
The Moldplus Server Manager will most likely display a SIM number of 0 and/or 
display an incorrect SIM number. 
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If you do not see the NetHasp SIM number displayed when you either start the 
computer or launch Moldplus Server, check the following: 
 
Problem1. Windows Registry does not contain CNC Software key 
 
Check the Windows Registry and ensure that there exists a key for CNC Software, 
Inc. with the Sim Type listed in it as “N” and the NetHASP mode set to “Local”. 
 
HKEY_LOCAL_MACHINE\SOFTWARE\CNC Software, Inc. 
 
Solution1: 
If the key does not exist, run the NHASPX.EXE found in the C:\NetHaspServer 
folder (installed after performing the Moldplus Server 3.10 installation. Make sure 
you set the SIM Type to NetHasp and Mode to Local. 
 

 Moldplus Server 3.10 User Guide 41



 
 
The NHASPX.EXE will create the Registry entry for the SIM type. The following 
should be the result: 
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Problem2. Latest HASP Drivers not installed 
Mastercam functions properly but Moldplus Server still displays a SIM number of 
0. 
 
Solution2: 
Ensure that you are running the latest HASP driver on the system (Version 4.99). 
The installation file HDD32.EXE can be found in the C:\NetHaspServer\ folder. To 
install this: 
1. Stop the NetHasp License Manager (if running as a Windows Service, Control 

Panel, Administrative Tools, Services, HASP Loader, Properties and click on 
Stop). The icon that displays the HASP License Manager in the bottom right 
toolbar should disappear. 

2.  Execute the HDD32.EXE to install the latest HASP driver. It will only install if 
Step #1 is followed 

 
Once the HASP driver is installed and configured, launch the Moldplus License 
Manager to see if the SIM is properly identified. If not, review the Windows Firewall 
issue. 
 
Problem 3: Windows Firewall Issue 
Windows Firewall does not have the NetHasp License Manager and Moldplus 
Service and executable in the Firewall Exceptions. 
 
Solution 3: 
Verify the Windows Firewall (or other equivalent Firewall software) to ensure that 
the 3 products are added to the Exceptions list or given permission to access the 
Network. 
Goto Control Panel, Windows Firewall: 
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This is the main Firewall window that indicates that the status of the Firewall. In 
this case, it is active/ on: 

 
 
Click on the Exceptions tab and ensure that the following are included in the 
Firewall Exceptions list: 
 
C:\WINDOWS\SYSTEM32\NHSRVICE.EXE 
C:\NetHaspServer\Moldplus_Server\MOLDSERV.EXE 
C:\NetHaspServer\Moldplus_Server\MLDSRVICE.EXE 
 
Adding the 3 files to the EXCEPTIONS list will ensure that these products have 
access to the network. 
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Clicking on the APL+Win Runtime System displays the properties of the 
MOLDSERV.EXE. Even though the name is different, this confirms that the 
product is properly registered in the Exceptions list. 
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In case of using other Firewall packages such as Zone Alarm Pro, etc., the same 
items will need to be given permission to access the network. 
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Performing the above checks should ensure that the SIM is identified through the 
Moldplus Server. In many cases, overcoming this hurdle is the biggest step! 
 
 
2.2.2 No User License Found 
 
These errors are displayed if you click on Launch Server from the Moldplus 
Server Manager. 
 
Problem: Message is displayed that the User license is not found 
 

 
 
If you get this error message, it means: 
 

MOLDSERV.INI file does not contain the correct license file for your SIM or 
was not configured properly. 

 
Solution: 

 
Configure the licenses as mentioned in the section related to Moldplus License 
configuration. 
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Problem: Moldplus Server Launch Failure 
 
Moldplus Server fails to launch and gives an error: 

 
 
This could possibly be due to the SIM not being identified. If that is probably 
identified, then there is a chance that the MOLDSERV.INI file is not correctly 
configured. 
 
Solution: 
Note that the ACC1, ACC2, lines should all be correctly configured. If there is even 
1 number missing or not configured correctly, Moldplus Server will fail to launch. 
Click on Edit Config and verify that the code section is correct. Check the Floating 
License configuration section for more details on this. 
 
 
2.2.3 Moldplus Service Launch Issues 
 
Moldplus Server fails to launch as a Windows Service even after it is registered 
and displays as a Windows Service. 
 
FIRST, ENSURE THAT YOU CLICK ON STOP SERVER from the Moldplus 
License Manager. 
 
The License Manager should display the “Moldserv not active” message. 
 
Problem: Directory name cannot have any spaces! 
Moldplus Service will fail to automatically launch if there are spaces in the 
directory name! 
 
Solution: 
Ensure that the location from which the Moldplus Server is run does not have any 
spaces in the directory name. The install will forcibly install the Moldplus Server by 
creating a directory under C:\NetHaspServer\Moldplus_Server folder. 
 
C:\NetHaspServer\Moldplus_Server – ACCEPTABLE 
C:\Program  Files\Aladdin\Moldplus_Server – space NOT acceptable 
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Problem: Automatic login fails on the Local System account 
Moldserv is listed in the Administrative Tools, Services section and indicates that it 
is started but the license are still not active. 
 
Multiple MOLDSERV.EXE running in Task Manager 
You may also encounter errors such as moldserv.exe launching twice or the 
Moldplus Server Manager disappearing when you launch it. This happens when 
you click on Launch Server more than once OR if the Moldplus Service does not 
launch properly with the “Local System account”. 
 
In this case, we first need to eliminate the multiple tasks that are running. Launch 
the Windows Task Manager and see if there are any MOLDSERV.EXE files 
running. If there are, eliminate all the “moldserv.exe” processes. 
 
In the case below, if it is running, stop the process. 

 
 
Once you have eliminated the multiple tasks, you can work on properly configuring 
the Login account for the Windows Service. 
 
Solution: 
Control Panel, Administrative Tools, Services. Double click on Moldserv to open 
the properties. 
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On some Windows operating systems, you may need to enter the “Log On” 
information. Switch to the Log On tab. The default settings are as follows: 
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Change the setting to “This account” and enter an account name with 
Administrative rights (name and password) here. This will ensure that Moldplus 
Service is launched without the need to login to the system. 

 
 
Once this is set, you will need to RESTART the Service again. If you launch the 
Moldplus Server Manager and see that the licenses are active, then you have 
configured this well. 
 
You can also test the functionality by logging off the system and attempting to run 
Moldplus products from the client stations. If they run, then Moldplus Server is 
running as a Service. 
 
The following are the other Tabs of the Service. These are usually left with the 
Default settings. The following is the Recovery tab of Moldserv Service: 
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This is the Dependencies tab of the Moldserv Service. There are no dependencies 
assigned for Moldserv to launch as a Service. 
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2.3 Moldplus Client Launch Issues 
 
2.3.1 Moldplus Floating License Message 
 
Problem: 
Upon launching Mastercam, if you get this error message when you launch a 
Moldplus product, there is good chance that Moldplus Server is not running OR 
your Workstation does not have access to through the Firewall. 
 

 
 
Solution: 
 

1. Ensure that Moldplus Server is running on the Server and that the licenses 
are active. 

2. The correct IP address and UDP are defined in the MOLDCFG.INI file of 
the client system. If you are prompted for the IP address and Server port 
number, enter the IP address and Port number that is displayed on the 
Moldplus Server Manager window. 

3. Ensure that Mastercam.EXE and any other Moldplus application that needs 
access to the network to verify the licenses has access through the 
Firewall! 

 
2.3.2 Exceeded Rights Message 
 
Problem: 
 

 
 
 
Solution: 
 
If you get this error message, it means that you are running the maximum number 
of licenses available for use.  Please verify and make sure that idle licenses are 
freed up, before attempting to launch Moldplus again. 
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2.3.3 Moldplus Server connect errors 
 
When you encounter a long delay in connecting to a server or a fatal error such as 
the following dialog, there is a chance that the configuration file on the client 
system is corrupt, does not exist OR Moldplus Server Manager is not running: 
 

   
 
Moldplus.DLL, ProDrill.DLL and CATREAD5.DLL will automatically attempt to 
connect with the new settings of the Moldplus Server and configure themselves 
automatically to the new values. 
 
If they fail, then you will need to configure them manually. Note down the IP 
address and the Port number on the Moldplus Server and then configure the 
relevant products manually. Verify the Moldplus product configuration section for 
more details on this. 
 
 
2.3.4 Moldplus Server crash error 
 
If the Server crashes randomly, there a BIN file created with all the information 
leading to the crash in the C:\ folder as MLDSRV1.BIN file. 
 
Please email this file to support@moldplus.com to help us resolve such issues. 
 
If you plan on testing fixes, you will need to erase the MLDSRV1.BIN file first 
before attempting to relaunch the Moldplus Server. 
 
If running as a Windows Service, a log file is created as C:\MLDSRV1.LOG. 
Please email this file also in case of crashes. 
 

Conclusion 
 
We hope you found this document useful to help configure Moldplus Server 3.10 
seamlessly and with minimal effort. 
 
Questions or feedback, please email support@moldplus.com
 
Thank you 
 
Moldplus SA 
Revision date: February 5, 2006 
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